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Announcing a service change 
 
 

After July 1st 2008 - Service shop will not keep regular shop hours or days of operation.  
 

An appointment will be required to insure the shop will be open when you bring your repair.  
 

 
Rental customers and band teachers:  
 
If you rent an instrument from either Long & McQuade or Tom Lee Music, service is made 
available by getting your instrument in to either store.  
 
If you wish to bring the instrument directly to the shop, you will need to make an appointment.  

 
School district 68 instruments: 
 
Service to district 68 continues as before on district owned instruments. 

 
Other school districts: (69, 70, 71, 72) 
 
I welcome your service work, but direct shipments or drop-offs to Westwind Music may not be 
accepted beginning July 1st 2008 without an appointment or previous arrangement. 

 
Privately owned instruments: 
 
To my valued private customers, I will make every effort to continue providing prompt repair 
service by appointment. Phone or E-mail to arrange a time and date.  
 
 
 
Thank you. 

 


